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Mr. Erik Merz,

We at Honeywell International are proud to have the DEEM Company in Indianapolis as part of our
very exclusive Automation Controls Specialist partnership. The ACS partnership program is not an
easy accomplishment and the DEEM team has met and exceeded all program objectives and
requirements to obtain this status.

Contractors are chosen very selectively to become an ACS partner. They must show a willingness
to invest in their internal and external development by participating in ongoing training and
education provided regularly by Honeywell. It is imperative that the contractor has a focus on
providing world-class service and achieves a high standard for customer satisfaction. We look for
experience, a good reputation, and basic skill sets that are cohesive with the latest industry
technology that Honeywell has led for over 120 years. The Honeywell products, solutions and
support services will provide DEEM all the tools they need to meet each and every customer need
today and years into the future. By selecting DEEM you will be getting one of the “Best in Class”
that you can find in our industry, in today’s marketplace.

I look forward to continued success between our two organizations. Please do not hesitate to call upon me if
you have any questions.

Sincerely,

Honeywell




